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RDA is pleased to announce two new competencies and specializations achieved in the Microsoft 

Gold Certified Partner Program: 

 Information Worker Solutions - Enterprise Content Management and Forms 

 Microsoft Business Solutions - Microsoft Dynamics CRM 

 
The Enterprise Content Management (ECM) and Forms specialization within IW Solutions 

highlights Microsoft partners who design, develop, and deploy portals that connect users and 

teams to information and resources, across business processes. Solutions related to this 

specialization help customers improve efficiency and effectiveness by using Microsoft Office 

SharePoint Server 2007, Microsoft Office Enterprise 2007, Windows SharePoint Services, 

Microsoft SQL Server 2005, and Microsoft Exchange Server 2007. 

 
The Microsoft Business Solutions competency emphasizes proficiency in deploying Microsoft 

Dynamics and related applications. The CRM specialization denotes expertise in  

helping business customers develop and maintain profitable, long-term relationships with their 

customers. 

 
This brings RDA's total number of Microsoft Gold Certified Partner competencies and 

specializations to 10: 

 Business Intelligence 

o Business Intelligence Platform 

o Performance Management 

 Custom Development Solutions 

o Application Infrastructure Development  

o Web Development 

 Data Management Solutions 

 Information Worker Solutions 

o Enterprise Content Management and Forms 

o Portals and Collaboration 

o Search 

 Microsoft Business Solutions 

o Microsoft Dynamics CRM 

 SOA and Business Process 
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